
• East Side Gate (760) 200-5955 ~ Password for Guests & Deliveries:

• Home Owner(s):

• Emergency Contact(s):

• Home Owners Association: Desert Resort Management: (760) 346-1161

• Indian Springs Golf Club: (760) 200-8988 ~ Big Rock Pub (760) 200-9844

• Indian Springs Real Estate: (760) 537-0346

House Information and Rules

Welcome to our home! 

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com
79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957

WiFi Network: 

WiFi Password: 

Alarm Code: 

Alarm Password: 

Alarm Co Phone:  



House & Neighborhood Rules

“Residents Clubs” are 

open 7am to 10pm

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com 

79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957 

East Main Gate 

(760) 200-5955

West Main Gate 

(760) 772-8736

House Information and Rules



House Information and Rules 
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Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com

79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957 

Maintenance Protocols 

House Cleaning: 

Landscaping care: 

Utilities:

Electricity: Imperial Irrigation District (800) 303-7756 
Water: Indio Water Authority (760) 391-4038 
SoCal Gas: (800) 427-2200 If you smell gas, CALL SOCAL GAS IMMEDIATELY!!! 

TV/Internet is included. WiFi Network Name and Password are on the front 
page. If you have problems with either, many issues can resolved by 
“resetting” the router and/or cable box by unplugging them both for 30 
seconds or more, plugging them back in, and allowing them to reboot. If there 
continues to be issues  that resetting does not resolve, please contact Frontier 
Communications:

POOL & SPA ADVISORY!!!!



Great Shopping & Dining
on El Paseo!

“The family is
the nucleus of 
civilization.”

TV & Stereo Instructions

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com

79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957 

Pool and Spa Instructions

Fire Pit, BBQ, Alarm and Other Instructions

a stick lighter (in kitchen drawer).

house/gas line shut off valve is “on” 

noperative. DO NOT ACTIVATE!

House Information and Rules 



“Find Your Peace 
And Live In It.”

– Yohancé Salimu

Tenant Expectations & Responsibilities 

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com 

79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957 

Owner Expectations & Responsibilities 

Agent Expectations & Responsibilities 

House Information and Rules 



House Information and Rules 

Rebooking Procedures 

Check-Out Procedures - Cleaning Fee  -  Deposit Refund 

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com 
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Other
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“The family is
the nucleus of 
civilization.”

Breakfast Recommendations

Vacation Home Marketing by Indian Springs Real Estate ~ www.IndianSpringsRealEstate.com 

79940 Westward Ho Drive, Indio, CA 92201 Cal BRE Licenses: 01349957 

Lunch Recommendations

Dinner Recommendations

House Information and Rules 

Other Recommendations
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	Untitled
	Untitled
	Untitled

	Welcome Letter: <click here to delete this line and edit/complete your letter below>
Hello! We are the McDiviots! Welcome to our home! Please enjoy our home as if it is yours and PLEASE review and observe the rules for our home and neighborhood.
 
Some basic house rules and instructions are on the follwing pages and the neighborhood rules are in the back of this book along with the checkout procedures. As a friendly reminder, (per our agreement) smoking anywhere on the property inside and out is strictly prohibited and no pets are allowed. Quiet time per neighbiorhood and city ordinace is 10:00pm with strict lawful enforcement. Please curtail any loud gatherings. conversations, and music by 10pm or the neighibors may call the authorities which could result in fines to you with posible eviction and loss of your deposit.
 
The kitchen is stocked and equipped as-is. There are most all cooking, baking, and serving items along with some basic spices, kitchen,and cleaning supplies for you to use. You will also find some simple maintenance items such as cleaning supplies, lightbulbs, batteries, and basic tools. What is provided is included with your stay. Any additional items and/or supplies are your responsibility.
 
As far as we know, everything in the home works. Anything not operational or broken is disclosed in our agreement. If you happen to discover something broken or not operational when checking in, please notify us immediately to avoid security deposit deductions. A move-in and move-out form is provided for reporting any pre-existing damage or problems discovered while checking-in.
 
Enjoy your stay and let us or Indian Springs Real Estate know if you have any questions or need assitance!
 
Kindly,
Mr. and Mrs. McDiviot
	Alarm Password: 
	Alarm Code: 
	WiFi Password: 
	WiFi Network Name: 
	Alarm Phone: 
	Home Owner NameNumber: Chipper & Sandy McDivot  <== ENTER
	Emergency Contact Info: Carl Spackler (878) 794-8878 <== ENTER
	Location of Supplies: => Enter You will find basic cleaning supplies, basic tools, and other common maintenance items in the home and garage. Extra light bulbs and batteries (for remotes and smoke detectors), and basic tools are located: 
	House Cleaner Name and Number: The cleaning fee paid with your lease is for basic cleaning of the home after you leave, NOT CLEANING UP AFTER YOU. Please refer to move-out expectations and procedures for end of lease cleaning. If you wish to have the house cleaned during your stay, our house cleaner is: <<ENTER>>
	Frontier Phone: (844) 660-0648
	Frontier PIN: Enter PIN
	TV Instructions: 1) Turn on TV
2) Using the Direct TV remote push "On” or "Guide"
	Pool Instructions: No pool at our house!

Community pools/spas/fitness centers can be accessed with use of plastic FOB.

Please follow community rules for pool and hot tub use!
	BBQ Instructios: Fire pit must be first turned on and lit with a stick lighter (in kitchen drawer).
 
BBQ is hooked onto the house gas supply. Ensure house/gas line shut off valve is “on” and ignite BBQ per the grills instructions.
 
Alarm panel is located near garage door and is inoperative. DO NOT ACTIVATE! 
	Tenant Expectations: It is expected that you treat your home as if it was yours. Please keep it clean and secure! Even though our home is in a gated community, things happen! Please keep the doors locked and garage door down! Please don’t do anything hazardous like deep frying a turkey or running a lot of dangerous wires! When departing, our home is to be left "broom" clean. You shall keep the property clean throughout the duration of your stay or arrange to have the house cleaned by our cleaning professionals. Please don’t use unauthorized cleaning services. We don’t know who they are and if we can trust them in our house. Even though you have pre-paid to have the house cleaned upon vacating, it is not to clean up after you. Should the property need additional cleaning, any additional costs will be deducted from your security deposit. During the term of lease, any operational questions, concerns or maintenance items are to be addressed between the tenant and owner directly and copied to ISRE for documentation of issue(s). Tenant will grant owner or owner's representative or hired service professional access to the property to inspect and or repair any maintenance issues or problems with the property.
	Owner Expectations: Home is to conform to any prevailing HOA or neighborhood rules and city/state code. Home must be kept and leased in accordance to the neighborhood rules and city/state codes. Owner will keep all home features, functions, and components of home and property during lease unless previously disclosed to the tenant before executing a lease. Any reasonable maintenance issues requested by the tenant are to be addressed and corrected immediately.  
Indian Springs Real Estate Expectations & Responsibilities
	Agent Expectations: Indian Springs Real Estate (ISRE) provides real estate marketing services for owners/landlords of furnished vacation homes and does not provide property management/maintenance services. Agents assist in the buying, selling, and the marketing & renting of rental homes including processing agreements, assisting with check-in/out of the home and neighborhood. ISRE is not responsible for responding to or correcting house operation or maintenance items, such as but not limited to: smoke alarm batteries, leaking plumbing, irrigation/pool/spa control or adjustment, landscaping care, pest control, TV/Telephone/Internet connectivity, computer networking/operation, tv/stereo system operation/instructions, light bulbs, broken furnishings, malfunction-ing appliances/BBQ’s. These duties are the responsibility of the tenant and owners approved service or trade professionals. 
	Rebooking Procedures: If whishing to re-book for the following year, please let Indian Springs Real Estate know RIGHT AWAY! Please know rates and availability are not guaranteed and are subject to change without notice. Owner may wish to change rates and/or secure a longer or shorter lease with different terms. You may be asked to allow the owner's agent to show the property to other prospective renters during their tenancy. Owner's agent will give sufficient notice of such requests and will work with tenant on showing times that are convenient as possible.
	Check Out Procedures: 5 days prior to vacating the property, please contact Indian Springs Real Estate to coordinate your check-out and key return.
 
Home is to be returned "broom clean" upon vacating with all dishes in the dishwasher and running or done. Your prepaid cleaning fee is to have the house cleaned upon vacating, not do your laundry and clean up after you. Should the property need additional cleaning and/or cleaning up after you (trash, dishes, personal property, leftover food, etc.), that incur any additional cleaning costs will be deducted from your security deposit. If there are any issues or concerns with our home or property, a walk through with Indian Springs Real Estate is encouraged for documentation.
 
Your Security Deposit is to be returned within 30 days after we have reviewed utility/service/cleaning bills for any overages/deductions.
	Other Notes: Enter other notes or procedures here.
	Address: <<Enter Address Here>>>
	Breakfast: Shields Date Gardens:   https://shieldsdategarden.com/
Palms Cafe:   https://www.thepalmscafelaquinta.com/
Sloans:   https://www.sloansrestaurant.com/menu
Broken Yolk:   https://www.thebrokenyolkcafe.com/
Wilma and Friedas:   https://wilmafrieda.com/
	Lunch: Big Rock Pub   https://bigrockgolfandpub.com/
Shields Date Gardens:   https://shieldsdategarden.com/
Beer Hunter  https://www.thebeerhunter.com/
Tacos Gonzales corner of HWY 111 and Jefferson Street
Tack Room Tavern: https://www.tackroomtavern.com/
	Dinner: Big Rock Pub   https://bigrockgolfandpub.com/
Macarios Grill   https://www.macariosgrill.com/
Okura Robata Grill & Sushi: https://okurasushi.com/
Monsoon Indian Food:    https://indio.monsoonindianrestaurant.com/  
The Nest:   https://www.gotothenest.com/
	Other Recomendations: The Living Desert
Red Jeep Tours
La Quinta Cove Hike Trails
Joshua Tree
Salton Sea
	Other Recomendations 2: Old Town La Quinta
COD Street Fair
Palm Springs Village Fest
Farmers Markets
El Paseo
Polo
	House Rules: ENTER => Our home and those that use it must conform to the neighborhood rules. Please review and abide the following rules and the “Tenant Expectations” which can be found later in this book along with a copy of the neighborhood rules is located in the back of this book.
 
Please review and observe these rules. Any violations of the rules and penaltiles levied against us or our property for violations incurred by you or your guests during your stay are your responsibility and will be deducted from your Security Deposit(s). In addition, violations of the rental agreement, home rules, or neighborhood rules can cause termination of the lease, immediate eviction from the home, and loss of deposit. If you have any questions or concerns about neighborhood rules or home rules, please refer to this book, the rules in the back of the book, call the HOA, contact Indian Springs Real Estate, or contact us!
 
All occupants and guests must abide by the rules our home and of the neighborhood. There is a STRICT NO SMOKING and NO PET policy in our home. Quiet time hours enforced by the police start at 10:00 pm. All loud music, loud conversations and noise must cease at that time.
 
House guests are welcome and gatherings with more than 6 guests must be approved by us! To call-in guests at the main gate you will need to call the appropriate east or west gate to give the home address and your “password” along with your guests name and length of stay. They will need to display their guest pass in the windshield and conform to all parking, house, and neighborhood rules & regulations. 
 
Community pool, spa and fitness centers require the small plastic/electronic key FOB on the key chain for access. Please review, observe and use the facilities in ac-cordance to the neighborhood rules. Lost/unreturned key FOB replacement will incur a $50 replacement fee. 
 
Playing the Golf Course is NOT included with your stay. The course is private prop-erty and you not allowed to play on it without checking in with the golf shop and pay-ing the prevailing fee. They have a practice putting green at the golf clubhouse that is free to use and a practice range that you can pay to use. Unauthorized golfing, walking, animal play, playing catch, driving private golf carts or riding bikes is trespassing and you will be asked to get off the course. Please stay off the course unless you are playing a paid round of golf arranged through the golf shop by calling (760) 200-8988.
 
If you have any questions about the rules or anything else, PLEASE CONTACT US at (888) 888-8888 or at (888) 888-8888. If its urgent and we are not responding in a timely manner, you may also try Indian Springs Real Estate at (760) 537-0346.
	Enter Landscape Co Contact Info: The front yard is maintained by the homeowners association. The courtyard, side yards, and the rear yard is maintained by our gardening service. If there is a problem with landscaping or irrigation, please contact us directly to report and correct the problem. If we are unavailable or not responding, please call our landscaper directly to resolve the issue: <<Enter landscaper contact info here>>
	Pool/Spa: The community has two "Resident Clubs" with heated pools and spas for you to use. 
 
If our home has a pool or spa, heating the pool and/or spa is NOT INCLUDED. Your utility allowance will cover a few evenings in the hot tub, but it WILL NOT cover heating it or the pool for long durations. Heating for a week or month can incur excessive utility costs from several hundreds of dollars to as much as $1,000 or more! Please remember that the community pool and spa is heated throughout the winter. If you have any issues with the pool, please contact us first. If we are not available or responding to an urgent matter, please contact our pool service directly at:
	Utilities: Please note that your rent includes an allowance (detailed in lease agreement) for cooling and heating the home. This allowance does not cover "over cooling" of the home. On warm days, DO NOT set the thermostat less than 76 degrees!!! Doing so will cause the unit to freeze potentially damaging the unit(s) causing thousands of dollars in damage/repairs.
	Gate Password: 


